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This summer, your bill statements for City garbage and 
water services will look different.
That’s because San José is combining the billing 
systems for these utility services. Recycle Plus and 
Municipal Water System customers will receive one
bill for both services. 

Customer Service will have new tools to help you, too. 
And you’ll even be able to check your account and
pay bills online.

Coming soon … a new billing system to serve your needs better than ever. 

Este verano, las facturas de los servicios de recolección de 
basura y agua de la ciudad tendrán un nuevo aspecto. 
Esto se debe a que San José está combinando los 
sistemas de facturación para estos servicios. Los 
clientes de Recycle Plus y San Jose Municipal Water 
System recibirán una factura para ambos servicios. 

Además, el servicio al cliente también tendrá nuevas 
herramientas para ayudarle. Incluso podrá verificar
sus cuentas y pagar las facturas en la red.

Muy pronto … un nuevo sistema de facturación para atender sus 
necesidades mejor que nunca. 

Muøa heø naøy, hoùa ñôn caùc dòch vuï raùc vaø nöôùc cuûa 
Thaønh Phoá seõ khaùc so vôùi tröôùc ñaây.
Lyù do laø San Joseù hieän ñang keát hôïp caùc heä thoáng hoùa
ñôn cho caùc dòch vuï coâng coäng naøy. Caùc khaùch haøng cuûa 
Recycle Plus vaø Municipal Water System seõ nhaän moät hoùa 
ñôn chung cho caû hai dòch vuï. 

Ban Dòch Vuï Khaùch Haøng cuõng seõ coù caùc phöông caùch
môùi ñeå giuùp cho quyù vò. Vaø thaäm chí quyù vò coù theå kieåm tra 
tröông muïc cuûa mình vaø thanh toaùn hoùa ñôn treân maïng.

Saép tôùi ñaây ... moät heä thoáng hoùa ñôn môùi seõ phuïc vuï cho nhu 
caàu cuûa quyù vò toát hôn bao giôø heát. 

For more information, visit 
www.sanjoseca.gov/esd or call 
Customer Service at Recycle Plus

(408) 535-3515 or 
San Jose Municipal Water System

(408) 277-4036.

Para más información, visite 
www.sanjoseca.gov/esd o llame a servicio al 

cliente de Recycle Plus (408) 535-3515
o al San Jose Municipal Water System

(408) 277-4036.

In accordance with the Americans with Disabilities Act, 
City of San José Environmental Services Department 
materials can be made available upon request in alternative 
formats, such as Braille, large print, audiotape or computer 
disk. Requests may be made by calling (408) 535-3515 
(voice) or (800) 735-2929 (California Relay Service).
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Make It Easy For You

Reading Your New Bill Statement

1  OVERVIEW Shows your new account 
number, the amount due for the 
current payment period, and a list of 
last period’s account transactions.

2  GARBAGE & RECYCLING SERVICE         
Summarizes the payment due for 
these services for residential       
properties only. 

3  WATER SERVICE Only for customers 
served by the San Jose Municipal 
Water System (not San Jose Water 
Company or Great Oaks Water 
Company). Summarizes the    
charges for water usage over the 
past two months.

4  CURRENT PREMISES CHARGES Shows a 
subtotal of garbage and water 
service charges.

5  TOTAL CHARGES Shows all charges 
currently due on your account.

6  MESSAGES This area features seasonal 
information and updates on services.

7  VOLUNTARY CONTRIBUTIONS Provides        
options to contribute to the Healthy 
Neighborhood Venture Fund, which 
supports health, education, and 
senior services in San José.

8  PAYMENT STUB Remember to return  
this coupon with your mailed check 
or hand-delivered payment.

MUÏC TIEÂU CUÛA CHUÙNG TOÂI: Taïo Söï Deã Daøng Cho Quyù Vò

NUESTRO OBJETIVO: Hacerlo fácil para usted

OUR GOAL: 

Ñeå bieát theâm chi tieát, haõy ñeán www.sanjoseca.gov/esd 
hoaëc goïi Dòch Vuï Khaùch Haøng taïi
Recycle Plus (408) 535-3515 hoaëc

San Jose Municipal Water System (408) 277-4036.


